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01. gpd;tUk; $w;Wf;fspy; tzpf eltbf;ifnahd;whff; fUjg;glf; $ba kpfr; rupahd $w;wpidj; 
njupT nra;f.  
1) fhu;j;jpf; jdf;Fr; nrhe;jkhd tPnlhd;wpid jdJ ez;guhd rutzDf;F tpw;gid nra;jy; 
2) FLk;gj; jiytpahd ukzp jdJ tPl;Lj;Njhl;lj;jpy; cw;gj;jp nra;fpd;w kuf;fwpfis 

jpde;NjhWk; cztpw;fhhf gad;gLj;jy; 
3) MWKfk; jdJ kfSf;F tPnlhd;iw ed;nfhil cWjpg;gj;jpuk; %yk; xg;gilj;jhu;. 
4) tprhypdp fopthf xJf;fg;gLfpd;w Jzpj;Jz;Lfis gad;gLj;jp jiyaizfis ijj;J 

tpw;gid nra;fpd;whu;. 
5) fkypdp jdJ kfspd; gpwe;j ehSf;F myq;fhuf; Nff; xd;wpidj; jahupj;jhu;.   (………….) 

 
02. Ruq;fkWj;jYk;> fdpa mfo;Tk;> cw;gj;jpf; ifj;njhopy;> epu;khzf; ifj;njhopy;> kpd;rhuk;> thA> 

ntg;gk;> kw;Wk; Fsp&l;ly; toq;fy; vd;gd cs;slq;Fk; cw;gj;jpf;F toq;Fk; ngau;> 
1) tptrha cw;gj;jp 
2) ifj;njhopy; cw;gj;jp 
3) Kjdpiy cw;gj;jp 
4) ,uz;lhk; epiy cw;gj;jp 
5) %d;whk; epiy cw;gj;jp              (…………) 

 
03. Ngupdr; #oy; fhuzpfs; rpy X epuypYk;> mtw;Wld; njhlu;Gila cjhuzq;fs; Y epuypYk; 

jug;gl;Ls;sd. 

X Y 
1. G+Nfhsr; #oy; 
2. murpay; #oy; 
3. kf;fl; #oy; 
4. njhopy;El;gr; #oy; 
5. nghUshjhur; #oy; 

A. tzpf tq;fpfshy; flDf;F toq;fg;gLk; tl;btPjk; 
Fiwf;fg;gly; 

B. ,iza tiyaikg;gpD}lhd tzpfk; tpUj;jpailjy; 
C. rdj;njhifapy; Mz;> ngz; vz;zpf;ifapy; khw;wk; Vw;gly;  
D. $ba tpisr;riyg; ngw gioa El;g Kiwfis guPl;rpj;jy; 
E. ,yq;if murhq;fj;jpdhy; cl;fl;likg;G mgptpUj;jpf; 

nfhs;iffs; cUthf;fg;gly; 
X epuypy; jug;gl;Ls;s Ngupdr; #oy; fhuzpfspd; tupirg;gb Y epuypYs;s cjhuzq;fis 
rupahd xOq;FKiwapy; vLj;Jf;fhl;Lk; tpilapidj; njupT nra;f.  

1) A, C, D, E, B     2) D, C, A, B, E     3)  B, C, A, E, B   4) D, C, B, E, A    5) B, E, C, D, A 

(…………) 
04. tzpfq;fspdhy; epiwNtw;wg;gl Ntz;ba r%fg; nghWg;Gf;fs; rpy fPNo jug;gl;Ls;sd. 

mjpypUe;J thbf;ifahsUf;F kl;Lk; cupa r%fg;nghWg;Gf;fis cs;slf;fpa tpiliaj; 
njupT nra;f. 
1) rkj;Jtkhd epiy> njhopy; ghJfhg;G 
2) Nrjj;ij ,opTgLj;jy;> epahakhf ele;J nfhs;sy; 
3) Ntiytha;g;gpw;F gq;fspg;G>  fopTg;nghUs; Kfhikj;Jtk; 
4) rkj;Jtkhd epiy> epahakhd ciog;G ngwy; 

5) nghUshjhu eyd;fisg; ngwy;> epahakhd ciog;igg; ngwy;   (…………) 
 

khfhzf; fy;tpj; jpizf;fsk; 
tlf;F khfhzk; 

gapw;rpg; guPl;ir- Nk 2019 

juk; 13 (2019)  tzpff;fy;tp- 32-T-1     ,uz;L  kzpj;jpahyk; 
 

mwpTWj;jy;fs; 
 vy;yh tpdhf;fSf;Fk; ,t;tpdhj;jhspNyNa tpil vOJf. 
 1 njhlf;fk; 30 tiuAs;s tpdhf;fSf;F rupahd tpiliaj; njupT nra;J> 

mjd; ,yf;fj;ij jug;gl;Ls;s Gs;spf; Nfhl;bd; kPJ vOJf. 
 31 njhlf;fk; 50 tiuAs;s tpdhf;fSf;F RUf;fkhd tpilfisj; 

jug;gl;Ls;s Gs;spf;Nfhl;bd; kPJ vOJf. 
 Xt;nthU tpdhtpw;Fk; ,uz;L Gs;spfs; tPjk; toq;fg;gLk;. 
 

tpdhj;jhs; 1 
tpdh ,y   Gs;spfs; 
01-30       ……… 

30-50       ……… 

nkhj;jk;      ……… 
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05. ,yq;if murpd; tup tUkhdj;Jf;Fs; cs;slq;Fk; rpy tupfs; rpy fPNo jug;gLfpd;wd. 

A. tUkhdtup 

B. Nru;f;fg;gl;l ngWkjp kPjhd tup 

C. Rq;f tup 

D. fk;gdp tup 

E. cw;gj;jp tup  

F. %yjd ,yhgj;jpd; kPjhd tup 

G. epWj;jp itj;jy; tup 
NkNy jug;gl;ltw;Ws; Neupy; tupapid kl;Lk; nfhz;l tpilj;njhFjpapidj; njupT nra;f.  

1) A, C , F   2)  B, C, F 3) A, D, E, G     4)  A, B, E, G    5) B, C, E 

      (…………) 
06. gy;NtW tzpf mikg;GfSf;F cjhuzq;fs; rpy fPNo jug;gLfpd;wd. 

A. fpU];zh Nulu;]; 
B. tiuaWf;fg;gl;l kj;jpa itg;gf Kiw (jdpf;) fk;gdp 
C. rpth md;l; gpwju;]; 
D. nrypq;Nfh tiuaWf;fg;gl;l nghJf;fk;gdp 
E. $l;LwT efu; (Co op city) 

F. nfhfh Nfhyh fk;gdp  
,yhgk; ngWk; Nehf;fkhff; fhzg;gl;lhYk; jdpahu; Jiwf;Fl;gl;ljhfTk;> rl;luPjpahd 
jdpkdpj me;j];J mw;wJkhd tzpf mikg;ghff; fhzg;gLtJ> 

1) A, B 2)  B, D, F 3)     A, C 4) D, F, G 5) B, C    (…………) 
 

07. tiuaWf;fg;gl;l fk;gdpfis gjpT nra;fpd;wNghJ fk;gdpg;gjpthsUf;Fr; rku;g;gpf;fj; 
Njitapy;yhjJ vJ?  

1) fk;gdp mftpjpr; rl;ltpjpf;Nfhit 

2) fk;gdpapd; ,l mikitf; fhl;Lk; tiuglk; 
3) Muk;g ,af;Fduhff; flikauw;w rk;kjk; njuptpf;Fk; $w;W 

4) Muk;g nrayhsuhff; flikahw;w rk;kjk; njuptpf;Fk; $w;W 

5) gjpT nra;tjw;fhd tpz;zg;gg; gbtk;      (…………) 
 

08. gpd;tUk; $w;Wf;fspypUe;J Kaw;rpahz;ik vd;Dk; vz;zf;fU njhlu;ghf nghUe;jf; $ba kpff; 
fpl;bajhd tpilapidj; njupT nra;f. 
1) Nltpl; kPd; gpbg;gjw;fhf kuGuPjpahd El;gKiwfis etPdkag;gLj;Jfpd;whu;. 
2) ryPk; kuG uPjpahd xsljq;fSf;F gjpyhf ,wf;Fkjp nra;ag;gl;l %yg;nghUl;fisg; 

gad;gLj;jp  xsljq;fis cUthf;Ffpd;whu;. 
3) khjtp tpisahl;Lg; Nghl;bapy; ntw;wp ngWtjw;fhf jpdKk; clw;gapw;rp nra;tjpy; 

<LgLfpd;whu; 
4) Mjtd; efu;g;Gw itj;jparhhiynahd;wpy; ePupopT Nehahspfis ,yf;fhff; nfhz;L Gjpa 

Xslj ,iyf;fQ;rp tpahghuj;jpy; <LgLfpd;whu;. 
5) ukzd; cs;Suhl;rp kd;wj; Nju;jypy; ntw;wp ngWtjw;fhf Nkk;gLj;jy; Kiwnahd;whf 

,ytrkhf Gj;jfq;fis tpepNahfpf;fpd;whu;.       (…………) 
 

09. rpwpa kw;Wk; eLj;jusT tzpfu;fSf;fhf elhj;jg;gl;l nrayku;tpy; mt;tzpfq;fSf;fhd 
Cf;Ftpg;Gf;fis toq;Fk; epWtdq;fs; %d;Wk;> me;epWtdq;fshy; toq;fg;gLk; Cf;Ftpg;Gf;fs; 
%d;Wk; njhlu;gpy; tpupTiuahshnuhUtu; rpy tplaq;fis ntspg;gLj;jpdhu;. 

epWtdk; toq;fg;gLk; Cf;Ftpg;Gf;fs; 
1. Njrpa Kaw;rpahz;ik mgptpUj;jp 

mjpfhurig (NEDA) 
2. ,yq;if rpwpa kw;Wk; eLj;jusT 

ifj;njhopy; rig (SLCSMI) 
3. rpwpa kw;Wk; eLj;jusT 

Kaw;rpahz;ik rig 

A. ntspehl;L re;ij trjp toq;fy; 
 

B. gapw;rp Ntiyj;jpl;lq;fis elhj;Jjy; 
 

C. rpwe;j rhjidahsUf;F tpUJ toq;fy; 

rpwpa eLj;jusT tzpfq;fSf;F Cf;Ftpg;Gf;fis toq;Fk; epWtdq;fisAk;> mtw;wpdhy; 
toq;fg;gLk; Cf;Ftpg;Gf;fisAk; rupahd xOq;FKiwapy; fhl;Lk; tpilapidj; njupT nra;f. 
1) C, B, A  2)  B, C, A 3) A, C, B 4)  A, B, C  5) C, A, B  (…………) 
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10. gpd;tUtd gzj;jpd; rpy gz;GfSk;> njhopw;ghLfSk; MFk;. 
1. nghJthf Vw;Wf;nfhs;sg;gly; 
2. Nghypfis cUthf;FtJ fbdkhftpUj;jy; 
3. gupkhw;W}lfkhfr; nraw;gly; 
4. ,yFthf nfhz;L nry;yf; $bajhftpUj;jy; 
5. ngWkhdj; jpul;lhff; fUkkhw;Wjy; 
6. rpwpa myFfshfg; gpupf;ff; $bajhftpUj;jy; 
7. gpw;Nghlg;gl;l nfhLg;gdT Clfkhfr; nraw;gly; 

NkNy jug;gl;ltw;Ws; gzj;jpd; gz;Gfs; vj;jid? 
1) 5  2) 3  3) 4  4) 2  5) 6   (…………) 

 
11. fhNrhiy njhlu;ghd rpy $w;Wf;fs; jug;gLfpd;wd. ,tw;Ws; gpioahd $w;wpidj; njupT 

nra;f. 
1) fhNrhiyapy; mr;rplg;gl;Ls;s “ my;yJ nfhz;L tUgtUf;F” vd;w nrhy; ntl;lg;glhJ 

tplg;gl;Ls;s fhNrhiy fhtpapd; fhNrhiy MFk;. 
2) fl;lisf; fhNrhiyapid ,d;ndhUtUf;F rhl;Ljy; nra;Ak;NghJ Gwf;Fwpg;gpLjy; 

fl;lhakhdjhFk;. 
3) fhNrhiyapy; Kfg;gpy; Fwpg;gplg;gl;Ls;sthNw ngWgtu; jdJ ngaiu fhNrhiyapd; 

gpd;gf;fj;jpy; vOJjy; Gwf;Fwpg;gply; vdg;gLk;. 
4) fhNrhiy rl;luPjpahfr; rhl;lg;gl;lJ vd;gJ FWf;FNfhbly; %yNk cWjpg;gLj;jg;gLfpd;wJ. 
5) Nfhblg;glhj fhNrhiyapid tq;fpf; fUkgPlj;jpy; toq;fp gzkhf khw;w KbAk;. 

(…………) 
12. jPgdpd; nyhwpahdJ tpgj;njhd;wpy; Kw;whfr; Nrjkile;jJ. ,jw;fhd el;l<l;bid fhg;GWjp 

epWtdk; nrYj;j Kd;du; nyhwpapd; vQ;rpa gFjpapid fhg;GWjp epWtdk; jdf;F 
cupikahf;fpf; nfhz;lJ. ,jDld; njhlu;Gila fhg;GWjpj; jj;Jtkhf miktJ> 
1) gjpyhs; itg;Gj; jj;Jtk; 
2) fhg;GWjp nra;Ak; cupikj; jj;Jtk; 
3) gq;fspg;Gj; jj;Jtk; 
4) mz;kpa fhuzpfs; jj;Jtk; 
5) cr;r ek;gpf;ifj; jj;Jtk;        (…………) 

 
13. vOj;J %ykhd njhlu;ghly; Kiwapd; mD$ykhff; fUjg;glf; $baJ> 

1) jfty;fspd; rupahd jd;ik cau;kl;lj;jpy; fhzg;gly; 
2) jfty;fis toq;FgtUk;> ngWgtUk; Neubahfj; njhlu;Ggly; 
3) juTfs;> Fwpg;Gf;fs;> ml;ltizfs; vd;gtw;iw ,yFthf njhlu;ghly; nra;aKbjy; 
4) jfty;fis RUf;fkhfTk;> njspthfTk; Kd;itf;f Kbjy; 
5) jfty;fis kpf tpiuthfTk;> ,ufrpakhfTk; Kd;itf;fKbjy;   (…………) 

 
14. Kjy;tu; rhu;ghf nghUl;fis nfhs;tdT> tpw;gid nra;Ak;NghJ jdJ nrhe;jg; ngaupy; 

nfhLf;fy; thq;fy; nra;Ak; Kftu;> 
1) juF Kftu;   3) nghWg;GKftu;  5) jufu;   
2) Vy Kftu;        4) fhuzpfu;            (…………) 

 
15. X epuyhdJ ru;tNjr tpahghuj;jpy; gad;Lj;jg;gLk; Mtzq;fs; rpytw;iwAk;>Y epuyhdJ 

mtw;wpd; Kf;fpaj;Jtj;ijAk; fhl;Lfpd;wJ. 
Mtzq;fs; Kf;fpaj;Jtk; 

1. el;l<l;Lf; fbjk; 
 

2. Rfeyr; rhd;Wg;gj;jpuk; 
 

3. Njhw;Wtha;r; rhd;wpjo; 
 

4. ehzaf;fbjk; 

A. Vw;Wkjpg; nghUl;fspd; ngWkjpia Vw;WkjpahsUf;F 
fpilg;gij cWjpnra;jy; 

B. Kd;Dupikj; jPu;itr; rYiffis ngw;Wf;nfhs;s 
JizGupjy; 

C. Fw;wKila Rikr;rPl;bw;Fg; gjpyhf J}a Rikr;rPl;bidg; 
ngw cjTjy; 

D. rpy tifahd tptrha cw;gj;jpg; nghUl;fspd; Efu;Tj; 
jd;ikapid cWjpg;gLj;jy; 

X epuypy; jug;gl;Ls;s Mtzq;fSf;F nghUj;jkhd Y epuypy; fhl;lg;gl;Ls;s Kf;fpaj;Jtj;ij 
rupahd xOq;FKiwapy; vLj;Jf;fhl;Lk; tpilapidj; njupT nra;f. 
1) C, D, B, A  3) C, D, A, B  5) A, B, D, C 
3) D, C, B, A  4) A, C, B, D       (…………) 
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16. gpd;tUk; $w;Wf;fspy; rupahdtw;iwj; njupT nra;f.  

A. nra;aNtz;batw;iw rupahfr; nra;jy; tpisjpwd; MFk;. (Doing the right thing )   

B. rupahdtw;iwr; nra;jy; tpidj;jpwd; MFk;. (Doing the thing right ) 

C. cs;sPl;Lf;Fk;> ntspaPl;Lf;Fk; ,ilapyhd njhlu;G cw;gj;jpj;jpwd; MFk;. 
1) A rupahdJ> B, C cz;ikahdjy;y 
2) C rupahdJ> A, B cz;ikahdjy;y 

3) AAk;> B Ak; rupahdJ> C cz;ikahdjd;W 
4) A, B, C Mfpa %d;W $w;Wf;fSk; rupahdit 
5) A, B, C Mfpa %d;W $w;Wf;fSk; gpioahdit     (…………) 

 
17. Kfhikj;Jtf; fUkq;fSld; njhlu;Gila rpy gzpfs; fPNo jug;gl;Ls;sd. 

1. #oy; Ma;T 
2. jpizf;fsg;gLj;jy; 
3. Nehf;fq;fis cUthf;Fjy; 
4. Cf;fg;gLj;jy; 
5. epakq;fis cUthf;Fjy; 
6. gzpfis ,dq;fhzy; 
7. njhopw;gpupg;G 

NkNy jug;gl;ltw;Ws; xOq;fikj;jy; gzpfs; vj;jid fhzg;gLfpd;wJ. 
1) 3  2) 4  3) 5  4) 2  5) 1   (…………) 

 
18. X epuyhdJ jiyikj;Jtg; ghq;FfisAk;>Y epuyhdJ mj;jiyikj;Jtg; ghq;fpw;Nfw;g A, B, C, 

D, E vd;Dk; jiytu;fs; nraw;gLk; KiwAk; jug;gLfpd;wJ. 

X Y 
1. ru;tjpfhuj; jiyikj;Jtk; 

 
2. rdehafj; jiyikj;Jtk; 

 
 

3. jd;dpr;irahd jiyikj;Jtk; 
 

4. Ntiy rhu;e;j jiyikj;Jtk; 
 

5. Copau; rhu;e;j jiyikj;Jtk; 

A. fUkq;fisr; nraw;gLj;Jk;NghJ jdf;F fPo; Ntiy 
nra;gtu;fSf;F $ba Rje;jpuk; toq;Ffpd;whu;. 

B. cw;gj;jpapid mjpfupj;J Copau;fSf;F 
xg;gilf;fpd;w fUkq;fis epiwNtw;Wtjpy; $Ljy; 
mf;fiw fhl;Lfpd;whu;. 

C. jdf;F fPOs;stu;fis ftdj;jpy; nfhs;shJ jdJ 
RajPu;khdj;jpw;F Vw;g nraw;gly; 

D. Copau;fis Cf;fg;gLj;Jtjpy; ftdk; 
nrYj;Jfpd;whu;. 

E. jdf;F fPOs;stu;fspd; fUj;Jf;fis ftdj;jpy; 
nfhz;L nraw;gLfpd;whu;. 

 
X epuypy; jug;gl;Ls;s jiyikj;Jtg; ghq;fpd; tupirf;Nfw;g Y epuypYs;s jiytu;fis 
xOq;FKiwapy; vLj;Jf;fhl;Lk; tpilapidj; njupT nra;f. 

1) C, E, A, D, B   2)  C, E, A, B, D   3) A, D, B, C, E  
4) A, B, D, E, C   5)  B, C, D, A, E                  (…………) 

 
19. Ramco Fil cw;gj;jp epWtdk; ISO 9000 jur;rhd;wpjio ru;tNjr ju epWtdj;jplkpUe;J 

ngw;wpUe;jJ. Ramco epWtdk; gpd;gw;wpa juf;fl;Lg;ghl;L El;g Kiwahff; fUjg;gLtJ> 
1) jutl;lk; ( Quality circle) 
2) G+r;rpa tO (Zero Defects) 
3) jug;ghJfhg;G (Quality Assurance) 

4) juepakk; (Quality Stansards) 
5) Gs;sptpgu uPjpapyhd nray;Kiwf;fl;Lg;ghL (Statistical Process Control)       (…………) 
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20. gy;NtW epajpfspdbg;gilapy; cw;gj;jp Kiwfs; xd;Wf;nfhd;W NtWgLk; Kiwfs; fPNo 

ml;ltizapy; jug;gLfpd;wJ. 
epajpfs; Ntiy cw;gj;jp njhFjp cw;gj;jp gha;r;ry; cw;gj;jp 
1. ntspaPl;bd; msT A eLj;jusT kpff; $baJ 

2.          B gy;NtWgl;lJ rpy tif kl;Lk;                  C 
3. cw;gj;jpr; nrad;Kiwapd; 

nefpo;Tj;jd;ik 
nefpo;TilaJ D nefpo;r;rpahdJ 

4. cw;gj;jpr; nra;jy; 
fl;lisf;fh? ,Ug;gpw;fh? 

E fl;lisf;Fk;> 
rpwpa mstpy; 
,Ug;gpw;fhdJk; 

,Ug;gpw;fhdJ 

NkNy jug;gl;l ml;ltizapy; A, B, C, D, E  Mfpa ,ilntspf;F nghUj;jkhf mikAk; 
tplaq;fis xOq;FKiwapy; fhl;Lk; tpilj;njhFjpapidj; njupT nra;f. 

tpil ,y A B C D E 
1) kpf mjpfk; cw;gj;jp 

tupir  
gy tif ghupasT fl;lisf;fhdJ 

2) kpff; FiwT cw;gj;jp 
tupir 

rpy tif eLj;jusT ghupasT 

3) kpff; FiwT cw;gj;jp 
tupir 

ruhrupahdjhFk; Xd;W kl;Lk; tpw;gidf;fhdJ 

4) kpff; FiwT cw;gj;jp 
tupir 

Xd;W kl;Lk; ruhrupahdjhFk; fl;lisf;fhdJ 

5) kpf mjpfk; cw;gj;jp 
tupir 

Xd;W kl;Lk; eLj;jusT ,Ug;Gf;fhdJ 

            (…………) 
 

21. fg;gy; xd;wpid cw;gj;jp nra;tjw;F gpd;gw;w Ntz;ba njhopw;rhiy js mikg;Gj; jpl;l 
(Layout) Kiwahff; fUjg;gLtJ> 
1) nrad;Kiwj; js mikg;G (Process Layout) 
2) cw;gj;jpg; nghUs; js mikg;G (Product Layout) 
3) rpWmyFfs; js mikg;G (Cellular Layout) 
4) nrad;Kiw kw;Wk; cw;gj;jpg;nghUs; ,uz;Lk; ,ize;jJ 
5) epiyahd ,lj;js mikg;G (Fixed Layout)      (…………)

          
22. mirAk; cUtq;fs;> Cf;Ftpg;G Ntiyj;jpl;lq;fs;> tpiyf;Fiwg;G> nra;jpj;njhlu;G> njhiyNgrp 

%ykhd tpw;gid> tpisahl;L tpohf;fs;> epWtdr; Rw;Wyh Nghd;wit cs;slq;Fk; 
re;ijg;gLj;jy; fyit khwpahf miktJ> 
1) nghUs; fyit (Product mix) 
2) ,lf;fyit (Place mix) 
3) tpiyf;fyit(Price Mix) 
4) Nkk;gLj;jy; fyit (Promotion Mix) 

5) Nkw;$wpa midj;Jk;         (…………) 
 

23. XY fk;gdpapd; tpw;gidahdJ kpfTk; fPo; kl;lj;jpw;F nrd;wJld;> ,yhg msTk; Fiwtile;J 
nrd;wJ. Nkw;gb fk;gdp cw;gj;jpnahd;wpd; (nghUnshd;wpd;) tho;f;ifr; Rw;Nwhl;lj;jpy; 
vf;fl;lj;jpYs;sJ? 
1) nghUs; mgptpUj;jpf; fl;lk; (Product Development stage) 

2) mwpKff; fl;lk; (Introduction Stage 

3) Kjpu;r;rpf; fl;lk; (Maturity Stage) 

4) tpUj;jpf; fl;lk; ( Growth Stage) 

5) tPo;r;rpf; fl;lk; (Decline Stage)       (…………) 
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24. epjpaPl;ly; topKiwfspd; mD$yq;fs; rpy fPNo jug;gLfpd;wd. 

A. fpuak; FiwT 
B. ghupa epjpapidj; jpul;l Kbjy; 
C. ngw;Wf; nfhs;tJ ,yF 
D. tpNrl epge;jidf;Fl;gl mtrpak; ,y;iy 
E. tzpf cupikia tpupthf;f Kbjy; 

F. tzpfg; nghWg;Gf;fs; mjpfupf;fhik 
Nkw;Fwpg;gpl;ltw;Ws; cs;sf uPjpapyhd epjpaPl;ly; topKiwfspd; mD$yq;fis kl;Lk; 
nfhz;l tpilj;njhFjp vJ? 
1) A, C, D, F  2) B, D, E, F 3) A, C, D, E 4) A, B, C, F 5) C, D, E, F     (…………) 

 
25. Tzpfq;fshy; epjpf;$w;Wf;fis gFg;gha;T nra;tjw;F gad;gLj;jg;gLk; epjptpfpjq;fSk;> 

mt;tpfpjq;fshy; ngwg;gLk; jfty;fSk; fPNo jug;gl;Ls;sd.  
 epjp tpfjq;fs;  ngwg;gLk; jfty;fs; 

1. nkhj;j ,yhg tpfpjk; 
(Gross Profit Ratio) 

2. cupik kPjhd jpUk;gy; tpfpjk; 
(Return on EquityRatio) 

3. Njwpa ,yhg tpfpjk; 
(Net Profit Ratio) 

4. fld; cupikahz;ik tpfpjk; 
(Debt Equity Ratio) 

A. nraw;ghl;L eltbf;iffsJ tpidj;jpwid mstpl 
KbAk;. 

B. cupik %yjdj;jpw;Fk;> epiyahd tl;btPjj;ijg; 
ngWk; %yjdj;jpw;Fk; ,ilapyhd njhlu;G 

C. rhjhuz gq;Fupikahsu;fspdhy; toq;fg;gl;l 
Kyjdj;jpw;F ciof;fg;;gl;l ,yhgj;ij mwpjy; 

D. epWtdj;jpd; tpiyf;nfhs;ifia mwpa Kbjy; 
  

epjp tpfpjq;fSf;Nfw;g ngwg;gLk; jfty;fis rupahd Kiwapy; xOq;FgLj;Jk;NghJ 
ngwg;gLk; tpilahf miktJ> 

1) D, C, B, A  2) B, A, D, C    3) D, C, A, B        4) A, B, D, C  5) B. D, A, C 

(…………) 
26. gpd;tUtd kdpjts Kfhikj;Jtf; fUkq;fs; njhlu;ghd rpy $w;Wf;fs; MFk;.  

A. njhopy;gFg;gha;T %yk; ngw;Wf;nfhs;Sk; jfty;fisf;nfhz;L njhopy; tptuzk;> njhopy; 
Fwpj;Jiuj;jy; jahupf;fg;gLfpd;wJ. 

B. epWtdnkhd;wpw;F jdpegu;fis <u;j;Jf;nfhs;tjw;F Njitahd jfty;fis cs;slf;fpj; 
jahupf;fg;gLk; Mtzk; njhopy;tptuzk; MFk;.  

C. Copau;fis njupT nra;j gpd;du; nghUj;jkhd egu;fis njhopw;gjtpfspy; epakdk; nra;Ak; 
nray;Kiw ,izj;Jf;nfhs;sy; vdg;gLk;. 

D. Kfhikj;Jt Copaupd; epfo;fhy epiyikapidtpl vjpu;fhyr; nraw;ghl;bid 
Nkk;gLj;Jtjw;F Nkw;nfhs;Sk; nrad;Kiw gapw;rp MFk;. 

E. kdpjtsf;Nfs;tp kw;Wk; epuk;giy xg;gPL nra;jy; kdpjtsj;jpl;lkply; nrad;Kiwapd; 
%d;whtJ gbKiwahFk;.  
Nkw;$wg;gl;ltw;Ws; rupahd $w;wpid kl;Lk; nfhz;l tpilj;njhFjpapidj; njupT nra;f. 

1) A, C, E  2) A, C, D 3) B, D, E 4) B, C, D  5) A, B, C  (…………) 
27. ukzd;> re;jpuh> ryPk; MfpNahu; mur epu;thf Nritapy; <LgLk; mjpfhupfs; %tuhthu;. 

ngau;  Nritf;fhyk;   nkhj;j Nritf;fhyk; 
   juk; 11 ,y;    tUlk; 
ukzd;      06     20 
re;jpuh      08     10 
ryPk;      07     25 
,k;%tupy; xUtiu juk; 1 f;F gjtp cau;j;jg;gl Ntz;bAs;sJ. kpfTk; nghUj;jkhd 
egUf;Fupa $w;whf miktJ> 
1) nkhj;j Nritf;fhyk; ukzidtpl ryPkpd; Nritf;fhyk; $Ljyhf ,Ug;gjdhy; ryPk; 

nghUj;jkhdtu;. 
2) juk; 11 ,y; Nritf;fhyk; mjpfkhf ,Ug;gjdhy; re;jpuh jifik nfhz;ltu; 
3) rpNu];l;lj;JtKilatuhf ,Ug;gjdhy; ukzd; nghUj;jkhdtu;. 
4) nkhj;j Nritf;fhyk; 25 tUlq;fis G+u;j;jp nra;J> ,isg;ghwpr; nry;tjw;F 

mz;kpj;jpUg;gjdhy; ryPk; nghUj;jkhdtu;.  
5) 11 Mk; juj;jpy; Fiwthd Nritf;fhyk; cs;sjhy; ukzd; jifik nfhz;ltu;.(…………) 
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28. tiuaWj;j Nltpl; fk;gdpapd; epjpg;gpupnthd;Wf;F nkhj;jf; fhRf; nfhLg;gdTfs;> 

rk;gsf;nfhLg;gdTfs;> fzf;fPl;Lg; gjpTfis Nkw;nfhs;sy;> nfhLg;gdTfis cWjpg;gLj;jy;> 
mtw;iw fzf;fha;T nra;jy; vd;wthW gy gzpfs; ,dq;fhzg;gl;ld. ,tw;iw 
epiwNtw;Wtjw;fhf ntt;Ntwhd gjtpfs; Vw;gLj;Jtijf; Fwpg;gJ> 
1) njhopy; gFg;gha;T  2) nraw;wpwd; kjpg;gPL  3) Ntiy/njhopy; tpguzk; 
4) Ntiy/ njhopy; Fwpj;Jiuj;jy;  5) njhopy; cUthf;fk;  (…………) 

 
29. mikg;nghd;wpd; md;whlr; nraw;ghl;Lf; fUkq;fspd;NghJ cUthfpd;w juTfis xOq;fikf;f 

cjTk; jfty; Kiwikahf miktJ> 
1) epiwNtw;W cjtp Kiwik (Executive Support System- ESS) 
2) jPu;khd cjtp Kiwik (Decision Support System DDD) 
3) Kfhikj;Jt jfty; Kiwik ( Management Information System- MIS) 
4) nfhLf;fy; thq;fy; nrad;Kiwg;gLj;jy; Kiwik (Transaction Processing System- TPS) 

5) tzpf Ez;kjpj; jfty; Kiwik ( Business Intelligence System –BIS)  (…………) 
 

30. tzpfj;jpl;lnkhd;iwj; jahupf;Fk;NghJ ntspafg;gpuptpdu;fis ,yf;fhff; nfhz;L> tzpfj;jpd; 
mbg;gil tplaq;fis nghopg;ghf;fp Rl;bf;fhl;Lk; gFjpahf miktJ> 
1) tzpf tpguk;    2) epiwNtw;Wr; RUf;fk;   
3) re;ijg;gLj;jy; jpl;lk;   4) nraw;ghl;Lj;jpl;lk; 
5) epjpj;jpl;lk;          (…………) 
 

 31  njhlf;fk; 40 tiuahd tpdhf;fspYs;s ,ilntspfSf;Fg; nghUj;jkhd nrhw;fis 
,l;Lg; G+uzg;gLj;Jf. 
 

31. (m) …………………………………… fhuzkhf kpif cw;gj;jp Vw;gl;lJld;> kpif cw;gj;jpia 

kw;Nwhu; kpif cw;gj;jpAld; gupkhw;wk; nra;jy; ………………………………… vdg;gLfpd;wJ. 
 
(M) Milj;njhopw;rhiynahd;wpy; njhopyhsu;fspd; Nfhitfisj; jahupj;jy;> tUif 
ml;ltiz Ngzy; vd;gd ………………………………….. fUkkhf fhzg;gLtJld;> 

Copau;fis ,izj;Jf;nfhs;sy;> gapw;Wtpj;jy; vd;gd ……………………………….. fUkkhf 
fUjg;gLfpd;wJ. 
 

32. muR tzpfq;fspy; nry;thf;Fr; nrYj;Jk; Kiwf;fhd cjhuzq;fs; fPNo jug;gLfpd;wd. 
A. epjpf;nfhs;if> ,iwf;nfhs;if (gpRf;fhy;) vd;gtw;iw 

eilKiwg;gLj;jy;      …………………………………… 

B. fl;bl mikg;Gj; jpl;lq;fSf;F mDkjpaspj;jy;  …………………………………… 
C. tPjpg; guhkupg;G       …………………………………… 
D. mYtyf cgfuzq;fis nfhs;tdT nra;jy;  …………………………………… 

A, B, C, D Mfpa cjhuzq;fSf;F nghUj;jkhd nry;thf;Fr; nrYj;Jk; Kiwapid 
,ilntspapy; Fwpg;gpLf. 

33. gpd;tUk; $w;Wf;fs; cz;ikah? ngha;ah vd;gij mtw;wpw;F vjpNuAs;s ,ilntspapy; 
Fwpg;gpLf. 
A. gy;fiyf;fof khdpaq;fs;    Mizf;FOthdJ   mur jpizf;fs  

tifiar; rhu;e;j el;lg;nghWg;G tiuaWf;fg;glhj tzpf mikg;ghFk;. (…………………) 

B. nkd;nghUs; mgptpUj;jp epWtdkhd ikf;Nuh nrhg;l; epWtdkhdJ  
nehf;fpah (Nokia) fk;gdpapd; nkd;nghUs; myfpidf; nfhs;tdT  

nra;jikia fpil ,izg;G %yk; xd;wpizjy; vdf; $w KbAk;. (…………………) 
C. eilKiwapy; fhzg;gLk;   fUj;J    my;yJ vz;zf;fUtpw;fika  

tzpfnkhd;iw Muk;gpg;gtu;   Kaw;rpahsuhthu;.     (………………….) 
D. RahjPdkhd cupikAk;> RahjPdkhfr; nraw;gLfpd;wJk; Fwpg;gpl;l  

Jiwapy; mjpfhukw;w tzpfq;fis rpw;wsT tzpfk; vdyhk;.   (………………….) 
34. (m) ,yq;if tq;fp> kf;fs; tq;fp vd;gd ………………………………………………….. 

tq;fpfshff; fhzg;gLtJld;> Njrpa Nrkpg;G tq;fp> mur <l;L KjyPl;L tq;fp vd;gd 
………………………………………. tq;fpfshff; fUjg;gLfpd;wJ. 
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(M)  Nkhrbfs; ,lk;ngwy;> Njitaw;w Efu;T Kiwf;F gof;fg;gly; Nghd;w gpujp$yq;fis 
nfhz;l ,yj;jpudpay; gzkhf …………………………………………  fhzg;gLtJld;> tq;fpapy; 

fzf;nfhd;W ,Uf;fNtz;ba NjitAs;s ,yj;jpudpay; gzkhf ………………………………….. 
fhzg;gLfpd;wJ. 
 

35. toq;FeuplkpUe;J %yg;nghUl;fis nfhs;tdT nra;tJ njhlf;fk; cw;gj;jp nra;J cw;gj;jpg; 
nghUl;fis ,Wjp Efu;NthDf;F fpilf;fr; nra;jy; tiuapyhd mikatpay; (Logistics)Nrit 
Kiwikapd; mirtpidf; fhl;Lk; gpd;tUk; gha;r;ry; Nfhl;Lg; glj;jpYs;s ,ilntspf;Fg; 
nghUj;jkhd nrhw;fisf; nfhz;L G+uzg;gLj;Jf. 
………A…………    cw;gj;jpahsu;        ……B…….       ……C……..  ……D…… 
 
A. ………………………………..   C. ……………………………… 

B. ………………………………..   D. ……………………………… 
 

36. (m) KfhikahsnuhUtUf;F rpf;fyhd re;ju;g;gnkhd;wpy; cUthfpd;w Gjpa fUj;Jf;fis 
gFg;gha;T nra;Ak; csuPjpahd Mw;wy; …………………………………… vdg;gLk;. 
(M) nghUshjhuf; fl;lisf; fzpaj;ij fzpg;gpLk;NghJ fl;lisnahd;wpw;fhd fpuaj;Jld;> 
(1)….………………………………………….. (2) ………………………………………………………. 
vd;gd fzpg;gPl;Lf;Fl;gLj;jg;gLk;. 
 

37. (m) re;ijg;gLj;jy; fyitapy; rfy khwpfSk; ,yf;F thbf;ifahsiu jpUg;jpg;gLj;Jk; 

Nehf;fpy; fhzg;glNtz;Lnkd……………………………… re;ijg;gLj;jy; vz;zf;fU 
tpsf;Ffpd;wJ.  

(M) nfhOk;G gq;F gupkhw;wfk; xU ………………………………………….. fk;gdpahff; 
fhzg;gLtJld;> ,jd; fUkq;fis Kiwikg;gLj;jy;> Nkw;ghu;it nra;jy; vd;gd 
…………………………………………………… %yk; Nkw;nfhs;sg;gLfpd;wJ. 
 

38. (m) njhopy; xg;ge;jnkhd;W Vw;gl;Ls;sJ vd;gjw;fhd vOj;J%ykhd rhl;rpnahd;whf 

…………………………………………  fhzg;gLfpd;wJ. 
(M)  gjtpapy; ,izf;fg;gl;l Gjpa CopanuhUtiu gjtpapy; epue;fukhf;Ftjw;F Kd;du; 
Nrit nra;a Ntz;ba fhyg;gFjp …………………………………… vdg;gLk;. 
 

39. (m) fzpdp tiyaikgpd; ,U gpujhd tiffshf (1) ……………………………………………… 

(2) …………………………………………………………………….. fhzg;gLfpd;wJ. 
(M) ,yj;jpudpay; nra;jpnahd;iw mDg;Gtjw;F mDg;GtUf;Fk;> ngw;Wf;nfhs;gtUf;Fk; 
(1)…………………………………………………….. (2) ……………………………………………… 
,Uj;jy;Ntz;Lk;. 
 

40. (m) tzpf vz;zq;fs; midj;jpw;Fk; nghUj;jkhd tzpf vz;zj;ij ,dq;fhz;gjw;fhf rfy 

vz;zq;fisAk; kjpg;gPl;Lf;Fl;gLj;jy; …………………………………………….. vdg;gLk;. 

(M) tzpfj;jpl;lkhdJ (1) tzpfnkhd;iw tpupTgLj;jy;> (2)………………………………………… 

(3) …….>………………………………………. Mfpa re;ju;g;gq;fspd;NghJ jahupf;fg;gLfpd;wJ. 
 
 41 njhlf;fk; 50 tiuAs;s tpdhf;fSf;F kpfg; nghUj;jkhd tpilfis vOJf. 

   
41. If;fpa mnkupf;ff; Fbaurpd; Kd;dhy; [dhjpgjpnahUtuhd N[hd; vt; nfdbapd; %yk; 

gpufldg;gLj;jg;gl;l ehd;F cupikfisAk; Fwpg;gpLf. 
1) ………………………………………………………………………………………………………… 

2) ………………………………………………………………………………………………………….. 

3) …………………………………………………………………………………………………………. 

4) ………………………………………………………………………………………………………… 
 

42. Kaw;rpahz;ikapd; Nghf;Ffs; ehd;F jUf. 
1) …………………………………………. ….. 2) …………………………………………... 

3) ……………………………………………. 4) ………………………………………….. 
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43. rpwpa eLj;jusT tzpfq;fSf;F Cf;Ftpg;Gf;fis toq;Fk; mur epWtdq;fs; ehd;fpd; 
ngau;fidj; jUf. 
1) ………………………………………………………………………………………………………… 

2) ………………………………………………………………………………………………………… 

3) ………………………………………………………………………………………………………… 

4) ………………………………………………………………………………………………………… 
 

44. nghWg;Gf; fhg;GWjpapd; fPo; ngw;Wf;nfhs;sf; $ba nghWg;Gf; fhg;GWjp xg;ge;j tiffs; 
%d;wpidf; Fwpg;gpLf. 
1) ………………………………………………… 2) …………………………………………........ 

3) …………………………………………………  
 

45. SAARC mikg;gpd; xj;Jiog;gpw;fhd nraw;ghLfs; ,lk;ngWk; ehd;F Jiwfisf; Fwpg;gpLf. 
1) …………………………………………………. 2) ………………………………………………. 

2) …………………………………………………. 3) …………………………………………….. 
 

46. n`d;wp kpl;]; Ngu;fpd; ( Hentry Mintzberg) jPu;khdnkLj;jy; tfpghfj;jpd; cgtfpghfq;fis 
Fwpg;gpLf. 

1) …………………………………………….. 2) …………………………………………. 

3) ……………………………………………. 4) …………………………………………. 
 

47. cw;gj;jpj; Jiwapid Nkk;gLj;jf;$ba Gjpa cw;gj;jpj; njhopy;El;g Kiwfs; ehd;fpidf; 
Fwpg;gpLf. 

1) …………………………………………………………………………………………………………. 

2) ………………………………………………………………………………………………………….. 

3) ………………………………………………………………………………………………………….. 

4) …………………………………………………………………………………………………………. 
 

48. nghUj;jkhd tpepNahf topKiwnahd;iwj; jPu;khdpf;Fk;NghJ ftdj;jpy; nfhs;s Ntz;ba 
tplaq;fs; ehd;fpidj; jUf. 

1) …………………………………………………………………………………………………………. 

2) ………………………………………………………………………………………………………… 

3) ……………………………………………………………………………………………………….. 

4) ………………………………………………………………………………………………………… 
 

49. epjp cl;fl;likg;G trjpfs; ehd;fpidf; Fwpg;gpLf. 

1) …………………………………………………………………………………………………………… 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………… 

4) …………………………………………………………………………………………………………. 
 

50. Copau; mirtpid Vw;gLj;jf; $ba Kiwfs; ehd;F jUf. 

1) ……………………………………………….. 2) ………………………………………….. 

3) ……………………………………………….. 4) …………………………………………. 

  

 

  

  


